
 
 

 

 
 
 

Why is my registration code not working? 

Below are examples of registration error messages: 

1. The registration code you have entered is incorrect  
2. The registration code does not correspond to the version of Pervasive  
3. Your registration code does not correspond to the current version for Pastel 
4. We have encountered a problem with your serial number 
5. Your server is not registered or your server registration expired. 
6. You receive an Error “Your server is not registered or your server registration expired on your server 
7. You receive an Error “Your server is not registered or your server registration expired on your workstations 
8. Receiving error “Serial Number could not be found on Database when registering and upgrade online. 

1. The registration code you have entered is incorrect: 

Please verify the following: 

o The Registration code you have entered is correct  
o Check that your system date and time is correct and not showing a past or future date. (How do I do this link) 
o The Company Name should correspond with the Company Name on the Pastel Database. (in the even that it is not a first time registration) 
o Each time you reinstall your software or make a change to the spelling or casing of the Company Name, the access code will change; 

therefore this needs to be verified. 
 

2. The registration code does not correspond to the version of Pervasive: 
o Please ensure that you have the correct pervasive installed that you are licensed for. In order to do so navigate to : 

o Start > Control Panel > Programs and Features > 



 
 

 

 
 
 

 
 
 
 
 
 
 



 
 

 

 
 
 

   Pervasive PSQL (Version Number) 

 

o The Pervasive version should correspond to the Version on your Invoice. 
o What should I do if the Pervasive Version is not the version that I am licensed for? 

 
 

3. The registration code does not correspond to the version of Pastel: 

You will receive this message if the incorrect version of Pastel is installed. E.g. Pastel Partner has been purchased, but Pastel Xpress has been installed. 
The Base Serial number determines the version of Pastel which has been purchased. In order to rectify this you would need to uninstall the incorrect 
version of Pastel and install the correct version that you are licensed for. 

Should you require assistance this process you may contact the Installations team for assistance and a friendly support consultant will gladly assist. 

Tel : 011 304 3810 

E-mail: Instaltions@pastel.co.za 

 
4. You receive an Error “We have encountered a problem with your serial number” 

Please contact the Client Services Team on  

Tel: 011304 3300 

E-mail: Clientservices@Sage.com 
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5. You receive an Error “Your server is not registered or your server registration expired on your workstation machines. 

 Confirm that your server is register  

 Make sure that you are connect to the server PC  

 Confirm that the workstation registration is pointing to the server and not the local C Drive 

 Should you re 

 

6. You receive an Error “Your server is not registered or your server registration expired on your Server 

 Add a full stop behind your company in order for the access code to change 

 This will allow you to continue with the registration. 

7. Receiving error “Serial Number could not be found on Database when registering an upgrade online 

 Select the Do not register my packages only migrate the company’s, option, the installation will continue as per normal thereafter 

 

Should you require assistance, please contact the Client Services Team on: 

Tel : 011 304 3300 

E-Mail : Clientservices@Sage.com 
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